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Agenda

• About Gold Standard 

• eMPOWERx, our e-prescribing solution 

• Medicaid programs

• Product demonstration



About Gold Standard

• Tampa based, started in 1993 
• Core Competencies in Drug Information 

Databases and Clinical Applications
• Staff experience 

– Healthcare education, clinical/retail pharmacy practice, 
electronic publishing, software development

• Products include:



Gold Standard’s Customers



Why Medicaid?  Why Now?

• Managed Care v. Medicaid
– Commercial Plans = cost shifting to the patient
– Government Funded Plans = complex 

strategies of cost control
• Open Access → Controlled Access

– PDL’s, clinical PA’s
– Brand limits, monthly Rx limits
– Clinical algorithms = step therapies, “fail first”

Consider the impact on provider recruitment and retention



Why Focus on Utilization?

• “Factors contributing to the increase in 
prescription drug expenditures include 
price, utilization, and product mix, with 
utilization as the largest contributing 
factor.”

– Workshop: AHRQ's User Liaison Program (ULP), the U.S. 
Pharmacopeia Public Policy Center, and the Centers for Medicare and 
Medicaid Services of the U.S. Department of Health and Human 
Services; held in Denver, Colorado, November 5-7, 2001. 

– Presenter: David H. Kreling, Ph.D., Hemmel/Sanders Chair in Pharmacy 
Administration, Sonderegger Research Center, School of Pharmacy, 
University of Wisconsin, Madison, Wisconsin. 



Overall Impact to FL Medicaid

• 14.35 Rx’s x $50 net/Rx = ~$700/Dr./month* 
– Minimize duplication of therapy
– Minimize fraud and abuse

• Absolute reduction of 4% in significant drug 
interactions*
– 72% of physicians polled in a survey reported 

identifying a clinically relevant drug interaction 
that was previously unknown to them

www.fdhc.state.fl.us; AHCA Press Release. August 3, 2004



Impacting Utilization
Through Technology

Applying Patient Information
Improving Outcomes

Saving Money



About the Program - FL

• Phase 1:
– 1000 high volume Medicaid providers
– Provide Medicaid PDL
– Provide 60-day patient specific Rx history
– Drug utilization reports (interaction reports, etc.)

• Phase 2:
– Expand to 3000 total providers
– Provide 100-day patient specific Rx history
– Include electronic prescribing



About the Program - MS

• MS Academy of Family Physicians
– Grant + Federal match = Implementation

• 225 high volume prescribers
– Provide 100-day patient specific Rx history
– Include electronic prescribing
– Drug utilization reports (interaction reports, etc.)



Patient Specific Information

ME0xxxx25 RISPERDAL 3MG TABLET 10/27/2003 60 30

ME0xxxx61 ZYPREXA 10MG TABLET 10/27/2003 60 30

ME0xxxx90 KU-ZYME CAPSULE 10/29/2003 90 30

ME0xxxx90 ZITHROMAX 250MG Z-PAK TAB 10/29/2003 6 4

ME0xxxx90 IBUPROFEN 800MG TABLET 10/29/2003 30 15

ME0xxxx90 ALBUTEROL 90MCG INHALER 10/29/2003 17 30

ME0xxxx47 CEFTIN 500MG TABLET 10/31/2003 20 10

ME0xxxx60 SEROQUEL 300MG TABLET 10/31/2003 60 30

ME0xxxx47 ADVAIR 500/50 DISKUS 10/31/2003 60 30

ME0xxxx47 VIOXX 50MG TABLET 10/31/2003 30 30



Duplications of Therapy
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Identifying Doctor 
Shoppers  
OS0xxxx68 HYDROCODONE/APAP 10/650 TAB 9/19/2003 31 7

OS0xxxx68 METHADOSE 10MG TABLET 9/26/2003 30 7

OS0xxxx68 METHADOSE 10MG TABLET 10/15/2003 30 7

OS0xxxx68 OXYCODONE W/APAP 5/325 TAB 10/15/2003 30 7

OS0xxxx68 OXYCODONE W/APAP 5/325 TAB 10/27/2003 30 5

OS0xxxx68 METHADOSE 10MG TABLET 10/27/2003 30 7

OS0xxxx68 OXYCODONE W/APAP 5/325 TAB 10/30/2003 30 5

ME0xxxx42 OXYCODONE W/APAP 5/325 TAB 9/22/2003 60 20

ME0xxxx42 HYDROCODONE/APAP 10/650 TAB 10/6/2003 60 15

ME0xxxx42 HYDROCODONE/APAP 10/650 TAB 11/6/2003 40 10

ME0xxxx42 HYDROCODONE/APAP 10/650 TAB 11/17/2003 20 5

ME0xxxx18 ACETAMINOPHEN/COD #3 TABLET 10/21/2003 40 13

ME0xxxx18 ACETAMINOPHEN/COD #3 TABLET 11/19/2003 100 25
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Provider Survey Results
Florida Medicaid



Frequency of Use
By Patient Encounters
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Value of Data 
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Application of the Data
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Overall Satisfaction
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GSM’s Services

• Completely turnkey program
– Device acquisition, wireless service
– Data integration, network monitoring
– Online and telephone registration
– Face-to-face provisioning and training
– Dedicated program help desk



What’s Next for the Program?

• Laboratory Data Coordination
– Consolidation of lab reports – minimize waste

• Disease Management Patient Referrals
– Communication between case managers and 

physicians
• e-Prior Authorization

– In planning phase
• Dissemination of “Best Practice Guidelines”

– Florida Behavioral Health Collaborative
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