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Caregiver Support Program Mission Statement:
To promote the health and well-being of family caregivers who care for our nation’s
Veterans, through education, resources, support, and services.
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Program of Comprehensive Assistance for Family Caregivers (PCAFC)

MISSION Act Phased Expansion

+ Prior to October 1, 2020: the Program
of Comprehensive Assistance for
Family Caregivers (PCAFC)was only
available to eligible Veterans who
were seriously injured in the line of
duty on or after September 11, 2001.

+ Phase One, October 1, 2020: PCAFC
expanded to eligible Veterans who
were seriously injured in the line of
duty on or before May 7, 1975.

+ Phase Two, October 1, 2022: PCAFC
will expand to eligible Veterans who
were seriously injured in the line of
duty of all eras.
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PCAFC Eligibility Requirements

There are a total of 7 Veteran eligibility
requirements, including:

The Veteran must have a serious injury incurred or
aggravated within the specified phased expansion date.

- Serious injury means any service-connected
disability that (1) is rated at 70 percent or more by VA,
or (2) combined with any other service-connected
disability or disabilities, is rated at 70 percent or more
by VA.

The Veteran must need in-person personal care
services for a minimum of six (6) continuous months
based on either:

— An inability to perform an activity of daily living, or
— Need for supervision, protection, or instruction.

http://www.caregiver.va.gov

Veterans Affairs

Program of Comprehensive
Assistance for Family Caregivers
Eligibility Criteria Fact Sheet

The U.S. Department of Veterans Affairs (VA) Program of

5 Comprehensive Assistance for Family Caregivers (PCAFC)
VA offers enhanced clinical support for caregivers of eligible
(‘a l'CQi ver Veterans who are seriously injured. Changes to the

i program result from the new “Program of
SuppOrt | comprehensive Assstance for amiy Caregivers

Improvements and Amendments Under the VA MISSION
Act of 2018 Final Rule, RIN 2900-AQ48, effective
October 1, 2020. These changes include:

Expanding eligibility for PCAFC
Offering legal and financial services for designated
Q Primary Family Caregivers of eligible Veterans in 2021
Making other changes affecting program eligibility
and VA's evaluation of PCAFC applications
Who qualifies: Veterans who incurred or aggravated a serious injury (Including serious iliness)
in the line of duty in the active military, naval, or air service on o after September 11, 2001,
or on or before before May 7, 1975,

2 Veteran Eligibility Requirements:

The Veteran must have a serious Injury, which is 3 single or combined service-connected disability rating of
70% or more, and meet the following eligibility requirements to participate in the Program of Comprehensive
Assistance for Family Caregivers:
The individual is either. ° Personal care services that would be provided by
* AVeteran; or the Family Caregiver will not be simultaneously and
+ Amember of the Armed Forces undergoing a medical regularly provided by or through another individual
discharge from the Armed Forces. or entity.
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PCAFC Services

* Education and Training
* Enhanced Respite Care
+ Counseling

+ Benéeficiary Travel

* Monthly Stipend

* Access to healthcare through Civilian
Health and Medical Program of the
Department of Veterans Affairs
(CHAMPVA), if eligible

+ Financial planning and legal
resources for Primary Family
Caregivers (VA is actively working to
establish a viable contract vehicle for
these services)

of Veterans Affairs
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How to Apply to PCAFC

INSTRUCTIONS FOR COMPLETING APPLICATION FOR THE PROGRAM
OF COMPREHENSIVE ASSISTANCE FOR FAMILY CAREGIVERS

Y2 Department of Veterans Aftairs

Ploase Road Boforo You Start...
What is VA Form 10-10CG used for?

Thi o i used 10 agplyfor YA Program ofCamprehenive Assisance o Farméy Caregves PCAFC) VA wluse h nkarmation on 1 form 1o
assst o g pport oo (1) Primary Far m e st i p 1o two (2) Secondary

e rnas Dl o Bt i
e oy e e 4 o o i
Apply Online: refom s

You may use ANY of he folowing 1o request assistance:

* ASK VA 10 hefp you 8 0ut the form by Caling us at 1.855-488-8440.

+ Accoss VA's webste at b, va.gay and select “Contact Us".

+Locate and contact the Caregiver Support Coordinator at your nearest VA health care fackity. A Caregiver Support Coordinator locator is
avaiiable at bt i SAOGLYR. G,

+ Contact the National Caregiver Support Line by callng 1-855-260-3274.

« Contact 8 Veterans Service Organzation.

Definitions - For purposes of this form, the following apply:
Carvgiver ppont Coordnete (03O}

AVA Vetorans with VA offenng supportve programs and senvces.
Carogrver Suppor located at every VA and are ceser

Engible Veteran

Moans a Vetoran, as dofined herein, who i found eligible under 38 CFR 71.20

Family Carogiver.

An indnicdusi who is approved and designated by VA as a Primary Famity Caregiver or Secondary Famiy Caregiver.

VA Form 10-10 CG: Parsonal cae ervices

Core ot sesilanceof anoher berscn neceseary i it 10 oot akgle Vo' hoal and wek b, nd pako personl hnchons
e oligbie ‘safe from hazards or

Ropresentativo:

A pacwonwho, inde apoRcube . hia ek o ac aSahel of o Velarr o o 18 aguty vesaad i 4 ciponabily e f
ok Sttt b il A o sty sl ik 8 acleadalati. Bk ok b

power of
atormey o simiar earskcaton neved by o aprogriet aubioty. mcasding s Federst. Site, oce,
mmxmm« establishes such aumonty o or the Voteran as this

pphcable law )
Veteran:

An indhidual who meets the definson of Veteran in 38 U.S.C. 101(2). or a qualtying service member undergoing medical discharge from the Armed
Forces for whom a date of medical discharge has been ssued, who apples for o partiopates in PCAFC

apply for VA's Program of Assistance for Family

IF THE INDIVIDUAL IS A: AND AND THEN

Vetoran Vios 8 Graabity raling from VA of 70% or | Requires st east 6 The Velaran may meet the crilera for
more (single or combined) for a service- | contnuous month of VA's Program of Comprehensive
connected disabity (or abites) personal care services that | Assistance for Famiy Caregivers.
incurred or aggrarcated n the e of ave provided by a tamily Complete s form to apply.
duty, on, before, or after a qualy member of the Veteran or by
date, as set forthin 38 U.S.C. 1720G(a) | & person who ves with the.
(2)(B) and 38 C.F R_ 71.20(a)2). Veteran (oc wil 60 50
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Program of General Caregiver Support Services

+ The Program of General Caregiver Support Services (PGCSS) provides
coaching, skills training, resources, and various types of support to
caregivers of all era Veterans

« The Veteran must be enrolled in VA healthcare but does not need to have
a service-connected condition.

« The caregiver does not need to live with the Veteran

» No formal application is required

f;}‘ Choose A Informational Purposes Only

PGCSS Benéefits

VAY,
Caregiver
Support

+ Training and su_pport through in-person, online and Program of General
telehealth sessions. Caregiver Support Services

(?) Frequently Asked Questions (FAQ)

+ Skills training focused on caregiving for a Veteran’s unique
needs.

+ Individual counseling related to the care of the Veteran.

* Respite care, which offers medically and age-appropriate
short-term services to eligible Veterans, allows caregivers
to take time for themselves while the Veteran is cared for What services does PGCSS provide for a
in a safe and caring environment. 5

- e e VA| @ 1
www.caregiver.va.gov
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Individual & Group Interventions

IndiViduaI Interventions Group |nterventions
+  One-on-one clinical/psychosocial * Support groups (diagnostic
support, as needed, based on the specific or topic specific)
needs of the individual caregiver + Caregivers FIRST
+ Caregiver Health & Well-Being
Coaching* Caregivers FIRST . :

Community

*available at some sites

e e o
et s ity vir

U.S. Department
of Veterans Affairs

Skills Training

VA S.A\V.E.
Suicide Prevention Skills Training

Informational Purposes Only

S.A.V.E. stands for:
Signs
Ask
Validate
Encourage & Expedite

eee CrisisLine

“ : : : Vetera ns Suicide Prevention Toolkitfor Caregivers
1-800-273-8255 PRESS©
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REACH VA Caregiver Program: Dementia

Resources for Enhancing All Caregivers Health
(REACH VA) Caregiver Program

+ Delivered individually or via telephone support groups

+ Coaching/intervention to assist caregiver in their
role

« Strategies for addressing target problem behaviors
or challenges

+ Support for the caregiver

Translation of a Dementia Caregiver Support
Program in a Health Care System—REACH VA

* Includes specialty population of dementia

<

. VAA VAY,
Caregiver Caregiver
Center Support =
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Caring for a Veteran with Alzheimer's Disease or Related Dementias Fact Sheet

I'm Caring for a Veteran with Alzheimer’s Disease or Related Dementias.

What Do | Need to Know?

Physical and Mental Changes to Expect Caregiving Tips

VAY
Caregiver
Support

Some Facts

What is Dementia?

What Does This Mean for Me? 5
Treatment May include: RS i S VAS

e Caregiver

Support

Informational Purposes Only




Caregivers Video Series 1 & 2

Series 1:

Information and Support for In-
Home Dementia Caregivers

Series 2:

Managing Dementia Behaviors:
ABC'’s for Caregivers

> 62171446
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Tips for Dementia Video Topics:
. Improving Communication in Dementia

Engaging People with Dementia * Intimacy in Dementia

in Meaningful Activities : .
® How Much to Help in Dementia

. Addressing Major Safety Risks in

Dementia

. Preventing Financial Mismanagement in
Dementia

. Minimizing Inappropriate Behavior in
Dementia

« Familiar - use prior interests as a guide

« Repetitive - similar actions over time

. Medication Issues for People with
Dementia

+ Simple - use the person's reaction to
ensure It is not perceived as demeaning
THAT SHE LIKES TO DO.

. Recognizing and Managing Pain in People
with Dementia

. Engaging People with Dementia in
Meaningful Activities
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National CSP Resources

+ Building Better Caregivers

» Self-Care Courses for
Caregivers

+ Caregiver Support Line (CSL)
Education Calls

* Peer Support Mentoring
* Annie Caregiver Text Program

g h i U.S. Department
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Caregiver Support Line (CSL)

The VA CSL responds to calls from caregivers,
Veterans and community agencies seeking

information about VA caregiver services

* Monday - Friday 8:00AM - 10:00PM (EST),
Saturday 8:00 AM - 5:00 PM (EST)

+ Staffed by VA clinical social workers

* Links callers to their local Caregiver
Support Program Team

+ Provides information about assistance
through the VA

N\ We're here
Al to support

W
+ Offers supportive counseling when needed Cuctim

Support

() h 3 9 U.S. Department
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Caregiver Summit & Resource Fair

Caregiver Summit Caregiver & Family Resource Fair

The CSP hosts an annual summit 3
to include caregiver-specific topics (Offered at every VA facility annually
with a focus on resources for caregivers

and families to include:
* Includes VA and external

organizations/agencies that
regularly support caregivers
and families

+ VHA resources

+ VBAresources

+ Local non-profits

+ County agencies

* Goal: to increase awareness of
the needs of caregivers in the
local community and the
available resources

U.S. Department
of Veterans Affairs
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Mission Statement: Campaign for Inclusive Care

To empower healthcare providers and professionals to
‘ b engage Veteran caregivers as part of the Veteran care team
through policy, practice and culture change.

U.S. Department
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Campaign for Inclusive Care

REMEMBER, CARE

CONSIDER
Con:

there someone who you rely on for support that you would like to have he

sider who else needs to be present. Ask the Veteran “Is there someone you would like in the room during your visit?” “lIs

as part of this conversation about planning your

care?” or "ls there someone who helps you with your everyday medical needs?” Do not assume the Veteran can handle their

medical care by themselves. Ask them directly to ensure clarity.

) ACKNOWLEDGE
Re

as "l imagine it's

cognize that the Veteran's caregiver has taken on extra work, and that it will impact their wellness. Empathetic remarks such

a big responsibility to care for your loved one” and" | appreciate your dedication to their health” can go a

long way to establish rapport

Academy for Inclusive Care REVIEW ROLE

https//WWW tr‘aln Orqlln Determine the responsibilities that the caregiver is comfortable with. Questions for the caregiver can include “what tasks are
” easy for you to perform?” and “are there any duties that cause you to feel uneas rforming them?” Early
y Tory F Y Y/ y 9 Y

clusivecare/welcome identification of what the caregiver can and can't do will help ensure that the Veteran achieves their highest possible level of

ll-being

health and wel

ENCOURAGE

Find out any barriers that exist and how you can help overcome them to make the caregiver's responsibilities easier. Simple

questions such as "how can | help with your at-home responsibilities for the Veteran?” and “what would make taking care of

jiver could benefit from additional supports, refer to the Caregiver Support

your Veteran simpler?” If you believe the carec
Program at your facility and encourage the caregiver to use the free Caregiver Support Line: 1-855-260-3274

U.S. Department
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1 ° Dr. John Torres, Air Force Veteran
el T 1 v |

An Introdyction to
Inclusive Care
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How Do You Contact the Caregiver Support Program?

VA Caregiver Support Line
1-855-260-3274

To find your local Caregiver Support Program, or
for more information: http://www.caregiver.va.gov

VAY
Caregiver
Support
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